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CLIENTS OBJECTIVES

The clients came to ProBuild360 with the objective of finding a company that could offer a
full turn-key solution for the design and refurbishment of their home. Their primary focus was
on achieving a high-end, luxurious look and feel throughout the property. They wanted a
company that not only understood their vision but also had the capability to deliver every
aspect of the project seamlessly, from design to final installation. Additionally, they sought a
clear and tfransparent approach to budget management, ensuring the project stayed within
financial targets without compromising on quality.

WHAT WE DID

We guided them through a creative process, offering extensive design ideas that aligned
with their vision. Throughout the project, we ensured stunning attention to detail and
maintained a high standard of quality in both design and installation. To keep the project
on budget, we provided a clear cost breakdown and closely monitored expenses. With our
in-house design team and skilled fradesmen, we delivered the project on time, within
budget, and with the high-end finish the clients desired.

“Their business model is exceptional. They really do deliver a turn-key solution from start to finish
using their in-house design team and in-house tradesmen.”
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Transforming our clients' home with a full turn-key design and refurbishment, meeting
the clients' high-end aesthetic and budgetary goals

SERVICES SELECTED: PROJECT TIMELINE:

¢ |nitial Consultation 10 months

* Project feasibility and costing exercise

e Internal design, layout and space CHALLENGES / SOLUTIONS:
allocation A challenge with this high-end, top-

* Interior Design floor apartment was restricted access

e Product supply (kitchen, appliances, and minimising neighbour disruption;
bathrooms, flooring etc) we addressed this through clear

e Complete Installation communication and used alternative

e Decorating and finishing touches methods, including craning in heavy

items like the worktops.
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“ProBuild360 have just completed a full design and refurbishment of our
property. We were looking for a Company that could offer a full turn-key
solution. Our priority was to find a Company who were interested in
delivering a high-end look & feel.

It was clear from our first initial meeting on site that the entire feam from
PB360 were very engaging and were interested in making sure we had

the best possible outcome. Without any commitment, they came to see

us with all the required parties (Owners, Commercial, Designers & fit-out
team). We soon realised that we were going to be taken on a journey

that would make us think differently about how we wanted our new
home to look. This we have to say, was the best thing that could have
happened. We were shown such a wonderful array of designs that we
would never have thought of ourselves. From the eye for detail, to the
superb installation quality, we were rewarded with a wonderful home.
We could not have had a better outcome.

As part of the journey, we were given a cost breakdown of every
element of the scheme. This gave us the ability to manage the budget
throughout the project and the guys at PB360 really did focus on this, and
our home was delivered on budget. If | was to name individuals, it would
not be fair for everybody who played a part in the overall project. The
entire feam are fantastic. Their business model is exceptional. They really
do deliver a turn-key solution from start to finish using their in-house
design team and in-house tradesmen.

We would thoroughly recommend ProBuild360."

CLIENT TESTIMONIAL



